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VYTBepxknaro

3amecTuTeb MUHUCTpPA MIPOCBEIICHUS
Poccuiickoit @enepanuu
M.H.PAKOBA

31 mag 2019 r. N MP-78/02BH

METOANYECKUE PEKOMEHOALIUU
MO OKA3AHUIO METOAUYECKON, MCUXONOro-NEOQArOrM4YECKOWN,
OUATHOCTUYECKOMN N KOHCYNIbTATUBHOW NMOMOLLY POOUTENAM
(SBAKOHHbIM NPEACTABUTENAM) HECOBEPLUEHHOJIETHUX OBYYAIOLLMNXCHA,
OBECIMNEYUBAIOLLUMM NMONYYEHUE OETbMU OOLUKOJIbHOIMO OGPA30OBAHUA
B ®OPME CEMEMHOIO OEPA30BAHUSA

O6Lwue NnonoxeHus

1. Meromuyeckne pEeKOMEHJAIMA 10 OKAa3aHUI0 METOAMYECKOH, ICHUXOJIOTO-TIearorn4ecKoi,
JMAarHOCTHYECKOW M KOHCYJIBTaTUBHOW IOMOINM (Jajee - T[OMOIIb) POIUTEISIM  (3aKOHHBIM
MPEJCTaBUTENSIM) HECOBEPIICHHOJIETHUX OOYdYalONMIMXCs, OO0ECIEeYMBAIONIMM TIOJIY4YCHHUE JETbMHU
JIOIIIKOJILHOTO 00Opa3oBaHus B (hopme ceMelHoro oOpa3zoBaHus (manee - poauTenn) (4acth 3 cTaThu 64
®enepanbHoro 3akoHa ot 29 nexabdbps 2012 r. N 273-®3 "O06 oOpazoBanuu B Poccuiickoit @eneparun”
(manee - enepanbHBIA 3aKOH), pa3pabOTaHbl JJISi METOIMYECKOW TOIJIEPIKKUA OpTraHU3allHid,
OKa3bIBAIOIIMX TAKYI0 TOMOIb, B YaCTH ONPEACICHUS HOPMATHUBHBIX M OPTaHU3ALMOHHBIX YCIIOBHM
MIPEIOCTABJICHUS YCIYT, a TAKXKE ONpPEIe/ICHUs] MEXaHU3Ma OIICHKM KauyecTBa OKa3aHWs YCIYT (Jayiee -
METOAMYECKUE PEKOMEHIAIINN ).

2. Meroanyeckre pPeKOMEHJAlMU BKJIIOYAIOT B ce0s HaOOp OpraHM3allMOHHO-YNPaBICHYECKHX,
HOPMAaTUBHBIX, METOJUYECKUX MEPONpPUITUN, OOECHeurBAIOIINX paclIMpeHue HHPOPMAIMOHHO-
MIPOCBETUTENBCKON TONIAEPKKU POAUTENIEH dYepe3 CO3J4aHMe B TOM 4YHCIE€ B JOILIKOJIBHBIX
o0Opa30BaTeNbHBIX U 00111€00pa30BaTENbHBIX OPraHU3alUsAX CIEIHUAIbHBIX KOHCYIbTAIIMOHHBIX LEHTPOB
Ui o0ecredeHns: OAYYeHNs POAUTENSAMHU JeTeil JOUIKOJBFHOIO BO3pacTa yKa3aHHOM IMOMOIIH, a TaKkKe
nepeyeHb nokazatesel 3pPEeKTUBHOCTH YCIIYT U ONMCAHUE OKUJAEMbIX PE3YJIbTaTOB.

HopmaTunBHo-npaBoBasi 6a3a

3. YcaoBus ans okazaHUs YCIIYT POJAUTENSAM CO3JAIOTCS ¢ Yy4ETOM CIEAYHOIUX HOPMAaTHBHBIX
IIPABOBBIX AKTOB:

- @enepanbHblil 3akoH oT 29 nekabps 2012 r. N 273-®3 "O6 obOpazoBanuu B Poccuiickoit
®enepanun";

- ®enepanpHbiif 3akoH OT 24 utonsg 1998 r. N 124-®3 "OO oCHOBHBIX rapaHTHSIX MpaB peOeHKa B
Poccuiickoit @eneparun’;

- I'paxnanckuii koaekc Poccuiickoit deneparuu;

- Tpynosoi konekc Poccuniickoit denepanuu;
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- Cemeiinbiil konekc Poccuiickoit denepannn;
- ®enepanbubiil 3akoH OT 27 utoiist 2006 1. N 152-D3 "O nepcoHalbHbIX JaHHBIX';
- 3akon Poccuiickoit ®enepanuu ot 7 pepansg 1992 r. N 2300-1 "O 3amure npaB notpedureneit”;

- IOJI3aKOHHBIC HOPMATUBHBIC IIPABOBBLIC aKThI, IIPUHATHEIC HA OCHOBAHWHN YKa3aHHBIX (bez[epaﬂbelx
3aKOHOB; CAHUTAPHO-3IMUACMUOJIOTMUCCKUEC ITpaBrUjia © HOPMATUBBI,

- rocyaapCTBECHHBIC u MYHUIMIIAJIBHBIC IMporpamMmeal, METOANYCCKUC PECKOMCH AU
roCyaapCTBCHHBIX U MYHUITUITIAJIBHBIX OPraHOB BJIACTH.

4. I[OJ'I)KHLI YUYUTBIBATBHCA TAKIKE PETUOHAIBHBIC IIPABOBBLIC TOKYMCHTBI (HpI/I nux HaJ'II/I‘lI/II/I).
lNMpaBo Ha nonyyeHne nomoLlm

5. Poaureny HECOBEPIICHHOICTHHX OOYYAIOIIMXCS, OOCCICUUBAIOIINE MONIYyYCHUE JCTbMH
JONIKOJILHOTO 00pazoBaHus B (hopMe ceMeiHOro 00pa30BaHMs, UMEIOT MPABO HA MOJIYYECHUE IIOMOITH 0e3
B3UMaHMs IUIaThl, B TOM 4YHCIE B JIOIIKOJBHBIX  OOpa30BaTENbHBIX  OpraHH3alHiX |
00111e00pa30BaTEeIbHBIX OPraHU3aIMsIX, €CIM B HHUX CO3/aHbl COOTBETCTBYIOUIME KOHCYJIbTAI[HOHHBIC
LCHTPBI.

6. OOecrieueHre TPEAOCTABICHHUS TAaKWMX BUIOB IOMOIIM  OCYIICCTBISIETCS OpPTraHaMu
rocy/apcTBeHHOW BiacTu cyObekToB Poccuiickoit Depepaiuu, NpeAoCTaBICHHE IOMOIIM SBISETCS
PacXoaHBIM 0053aTeIBCTBOM PETHOHATBLHOTO ypoBHs. Kaxmprii pernon Poccuiickoit denepanun o0s3aH
TE€M WU UHBIM 00pa3oM 00EeCeunTh TOCTYMHOCTh OECIUIaTHON MOMOIIH AJis JIF000T0 poauTens pebeHka
JIOLIKOJIBHOTO BO3pacTa, MOJYy4arollero JOIIKOJIbHOEe o0pa3zoBaHHE B (opMe ceMeHHOro oOpa3oBaHMs,
KOTOPBI UMeeT MOTPEOHOCTh B MOJTYYEHUH TTOMOIIIH.

7. pyrue kaTeropuu poauTesied 00ydarmmuXxcs TakKe MOTYT ObITh 3aWHTEPECOBAHBI B MOJTYyUYECHUN
nojto0Hoi momorny. Co3aaHue yCIoBHHA AJii BO3MOKHOCTH TOJTYYEHHUS TOMOIIM UHBIMH KaTE€ropuUsMHU
JIUI] Ha YCJIOBMSIX, HaIlpUMEp, IUIATHOM YCIYrH, BO3MOXKHO IO YCMOTPEHHIO OPraHOB rOCYAApCTBEHHOM
BJacTu cyowrekToB Poccuiickoit denepannu.

8. PexomeHIyeTcsl 4eTKO ONpeAeiauTb 00bEeM IOMOINHM, MPENOCTaBIsIEMON OecIUIaTHO 3a CYeT
CpeACTB peruoHanpHOro Orojpkera. B cimyuae, ecnu ompeaessitoTcst ocoOble MpaBa B YacTH YCIIOBHM
MOJIy4eHUsl ycayru (Hampumep, MpaBO Ha IOJyYEHHUE BBIE3JHON KOHCYNIbTALMM, IPABO Ha MOJIy4YEHHE
KOHCYJIbTallMii B OoJbllleM oObeMe B TEUYEHHE roja U T.I.), PEKOMEHIYyeTCs 4YeTKOoe OIpejeeHue
KaTeTrOpHil JINL, KOTOPBIM IIPEIOCTABISIOTCS TAKHE ITPaBa.

9. llpaBa B yacTH TONMy4YeHHUS OECIUIATHBIX YCIYyT MOTYT OBITh YCTAaHOBJIEHBI, HApPUMEp, s
MAJIOUMYIIUX CEMEH, MHOTOJETHBIX CEMEW, MOJIOJBIX CEMEW, HEMOJHBIX CEMEH, CeMEel C NIETbMHU C
0CcOOBIMU  00pa30BaTENBHBIMU TMOTPEOHOCTAMU W T.I. OmnpeneneHrue MPUHAIICKHOCTH POAUTENS K
KOHKPETHOW KaTEropuM OCYIIECTBIAETCS B COOTBETCTBMM C HOPMATUBHBIMU aKTaMH, KOTOpbIE
YCTaHABJIMBAIOT IIPABO VISl COOTBETCTBYIOLIMX KAaTErOPUM JIUL] HA TIOJIYYEHUE YCIYT.

10. B cnydae, ecnu ompenelieHHbIE KaTErOPUU POJAUTENECH HUMEIOT CIOXKHOCTA C JOCTYIIOM K
MPEAOCTaBIAEMON yCIyre, PeKOMEHAYETCS ONMUCAaHUE KATEropui pOoAMTENIeHd, HMEIOIIUX IpaBO Ha
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noirydeHue ocoboro ¢popmara okazaHus yciryru. Hampumep, nunam, TOCTUTIIUM IIEHCHOHHOTO BO3pacTa,
MIPOXKUBAIOLIUM BHE MECTa HaxOXICHMs IIEHTpa, WHBAJIUIAM IE€pBOMl M BTOPOW TIpyMIl, IPYTHUM
KaTeropusM JIUI MOKET OBITh MPEIOCTABICHO MPABO HA MOJIyYCHHE YCIYTH C BHIE3I0M CIEIHAINCTA 110
MECTY >KUTEJIbCTBA POJIUTEIIS - MOJydaTelisd YCIyTy; POAUTENI0, BOCIUTHIBAIOLIEMY peOeHKa B HEMOJIHOM
CeMbe U SABISIONIEMYCS €IUHCTBEHHBIM 3aKOHHBIM IPEJACTaBUTENEM peOeHKa, MOXKET OBITh
IIPEIOCTABIICHO MPABO Ha MOJIYYSHHUE YCIYTH OJHOBPEMEHHO C YCIYroi Mo MpeObIBAHUIO U IPUCMOTPY 32
peOeHKOM B T€UE€HHE BPEMEHHU MOJTYYECHUS YCIYTH.

11. JJokyMeHTBI, ONpeaestonue Kpyr poaUTeNeh - Mojaydaresiel yciuyru, KaTeropud poauTesneH -
MoJTy4yaTesie yCIIyrd U IpaBa OTJEIbHBIX KaTerOpHil JIMIl B paMKaX IMOJY4YEHHUS! YCIYT'H PEKOMEHIYEeTCs
nyOJaMYHO pa3MelaTh Ha o(pUUUaIbHOM caiiTe OopraHu3aluu, B COCTaBE KOTOPOWM CO3JaeTcs LIEHTD.
Pexomenayercs, 4ToObl JaHHBIE JOKYMEHTHI SIBJISUIMCH HOPMATUBHBIMU MPABOBBIMU aKTaMH PETHOHA U
ObUTH OIyOJIMKOBAHBI B YCTAHOBIIEHHOM IOPSIJIKE.

OpraHusauma n puHaHcMpoBaHue NpefoCcTaBeHUs ycnyr

12. Egunumeil yciayrd peKOMEHAyeTcs MpHU3HaBaTh KOHCYJIbTAIlMI0 poauTeds peOeHka,
MOJTYYaroIero OJJHOKPATHO MTOMOIIIb 110 BOIIPOCaM 00y4YeHUs U BOCIIUTAHUS peOCHKA.

13. OnHum u3 3¢peKTUBHBIX cIOCOOOB OpraHU3alMK OKAa3aHUs YCIYT JHIaM, UMEIOIIUM [IPaBO Ha
OecruilaTHOe WX TIOJydeHHe, sBisgercs (opMmupoBanue cyobekramu Poccmiickoit  ®enepanuu
rOCYJJapCTBEHHOTO 3aJaHusl Ul TOCYAAapCTBEHHBIX YupekaeHUi cyObekToB Poccuiickoii ®denepaunu
IIyTEM BKJIIOYEHHUS B HETO YCIYI'M METOJMYECKOW, IICHXOJIOrO-IEeIarornyecKor, MUarHOCTUYECKOW H
KOHCYJIbTaTUBHOM MOMOUIM (Aajiee - yciyra) Ui poAuTesIeH.

14. OGecneuenue mpaBa pojauTeNiedl Ha MOJIY4YEHHE YCIyrd OecrulaTHO myTeM (QOpMHUpPOBaHUS
rOCYJJapCTBEHHOTO 3aJlaHUsl TOCYJapCTBEHHBIM oOpraHu3anusM cyowsektoB Poccuiickoit ®enepaunn
MO3BOJISIET 00ECTIeUNTh OKa3aHWE YCIIYT ONEPATHBHO, C MCIIOJIB30BAHUEM alPOOMPOBAHHOTO MEXaHW3Ma
paloThl Yepe3 rocylapcTBEHHOE 3a/laHUe, M TapaHTUPOBAHHO (TTOCKOJBbKY TOCYAApCTBEHHOE 3aJaHHe
00s3aTeNbHO JUIA ITOABEAOMCTBCHHBIX opraHmaum‘/'I, 1 OTKa3aThbCs OT €0 BBIIIOJIHEHUS OHHW HE HMMCIOT
IpaBa; BKIIOYEHHE HEOOXOJMMOIo KOJIMYECTBA YCIYI B TOCYAApCTBEHHOE 3aJJaHHE TapaHTUPYeT HX
OKa3aHHe).

15. I[J'I}I o0ecrneueHNsT BO3MOKHOCTH BKJITFOUCHHS YCIyru B rocyaapCTBEHHOC 3aIaHUC HCO6XO)II/IMO
00eCIIeYnTh BKIIOUYCHUE YCIYyru B Ka4€CTB€ OCHOBHOT'O BHJAa ACATCIBHOCTHU B YCTaB COOTBGTCTBYIOHICﬁ
MMOABEJOMCTBEHHOM OpraHusanuvu. B ClIydae, €CJin B YCTaBbl IMOABCAOMCTBCHHBIX OpraHI/ISaL[I/Iﬁ 6YI[CT
BKJIIOYCH TaKOM OCHOBHOM BHJI ACATCIIBHOCTHU, OPraHrU3allvi TaKXKE 6y,)IYT BIIpaB€ OKa3bIBAaTh ILJIATHBLIC
YCIYyru CBEpX roCyaJapCTBCHHOIO 3alaHUA 110 3TOMY HAIIPABJIICHUIO TEM JIMIIAM, KOTOPLIC HC UMCIOT IIpaBa
Ha OecIuiaTHOE HX IMMOJIY4CHHE, U, CICAOBATCIIbHO, HEC BXOOAT B COCTaB nonyaneneﬁ YCIyru B paMKax
roCcyaapCTBCHHOT'O 3aJaHUs.

16. Ilomyuarenem IJIaTHOM YCIYTH, €ClIM LIEHTPOM OYIyT OpPraHW30BaHBI IJATHBIE YCIYTH CBEpX
TOCYJapCTBEHHOTO 3aJlaHMsi, MOXET BBICTYNaTh JI000M poauTens pedeHKa, a Takke TIpakJaHHH,
MKEJAIoLUN MPUHSTH Ha BOCIIUTaHUE B CBOIO CEMBIO JIeTel, ocTaBmMxcs 6e3 rnonedenus poautenei. [Ipu
9TOM TIOJy4yaTeslb IUIATHOM YCIyTM HE JOJDKEH OTHOCUTBCS K KaTeropuu pOAMUTENEN JeTew,
o0ecneunBaIIUX MOJyYeHHE MMHU JOLIKOJIBHOrO oOpa3oBaHusi B Qopme cemeilHoro obpazoBanus. B
ciiyyae, eciii 00beM rocy1apCTBEHHOTO 3aaHus BBIIOJIHEH OpraHu3alyei, pu 3TOM MOJIYy4YeH 3alpoc Ha
MOJy4YEHHUE YCIYyTHd POJUTENIEM, KOTOpBIM HE MCIOJIb30BAJl CBOE IIPABO HA IOJIydYeHHE MOMOLM (B
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YCTaHOBJIEHHBIX PETMOHOM IIPEJEax), PEKOMEHIYETCs KOPPEKTUPOBKA IOCYAAPCTBEHHOIO 3aJaHUs C
LEeNbI0 pealu3alli 3aKOHHOTO IIpaBa POJUTENS Ha IMOJy4eHHE MOMOINM OecIlaTHO B Tpefenax
rocy/1apCTBEHHOIr0 3aaaHus. He pekoMeHayeTcsi BKJIIOYATh JAHHOTO POAMUTENS B UHUCIO IOJIydaTesneu
IIaTHBIX ycayr. Ecnm ke poauTens yxke MOJY4HJI IMOMOIIb B YCTAaHOBIIEHHBIX PErHOHOM IIpelenax,
JIOITYCKAaeTCsl IPEAOCTAaBIECHUE EMY YCIYT CBEPX JIaHHBIX IIPEJEJIOB Ha IJIATHOW OCHOBE.

17. CormacHo cratbe 69.2 bromkeTrHoro kojaekca Pocculickoit ®enepanuu, rocyaapCTBEHHOE
(MyHMIIMDIAIBHOE) 3aJaHME€ B YacTH TOCYJApCTBEHHBIX (MYyHUIMIAIBHBIX) YCIYT, OKa3bIBa€MbIX
(dhenepalbHBIMUA YUPEIKICHUIMH, YIpeKACHUIMU cyOobekTa Poccuiickoit Deaepannn, MyHUIIUITATbHBIMU
YUPSKICHUSIMU (PU3NISCKUM JUIaM, (popMHpyeTcss B COOTBETCTBUU C OOMIEPOCCHICKUMU 0a30BBIMH
(oTpacneBbIiMH) TepevHSAMHU (KiIaccUpUKATOpaMU) TOCYJAPCTBEHHBIX W MYHHUIMIAIBHBIX  YCIIYT,
OKa3bIBaeMbIX (pr3uvecKuM Juram, OpMUPOBAHUE, BEICHUE M YTBEPKICHHE KOTOPBIX OCYIIECTBISICTCS
B NopsiAKe, ycraHoBiieHHOM [IpaBuTtenscTtBoM Poccuiickoit ®denepanum.

18. Opranbl rocyaapcTBeHHOH BiacTu cyObekToB Poccuiickoit @enepanuun BrpaBe (GOpMHpPOBATH
rOCyJJapCTBEHHOE 3a/laHUe HAa OKa3aHHE IOCYIapCTBEHHBIX YCIYT U BBIIIOJHEHHE paboT yupexkaAeHUsIMU
cyobekta Poccuiickoil ®epepanuu  Takke B COOTBETCTBUM C  PErMOHAJbHBIM  IEPEYHEM
(kaccuuKaTopoM) TOCYJapCTBEHHBIX YCIYr, HE BKIIOYEHHBIX B oOIlIepoccuiickue 0a30Bble
(oTpacieBbie) mnepedyHH (KIacCH(UKATOPBI) TOCYNApPCTBEHHBIX M MYHHIMIAIBHBIX YCIyT, padorT,
OKa3aHHE U BBIIOJHEHUE KOTOPBIX MPEAYCMOTPEHO HOPMATHBHBIMM IIPABOBBIMU aKTaMHM CyOBEKTa
Poccuiickoit ®enepanuu. @POpMHpOBaHHE, BEICHHE W YTBEPXKACHHE PETHOHAIBHOIO IIEPEYHs
(xmaccudukaTopa) rocyJapCTBEHHBIX (MYHUIIMIAIBHBIX) YCIYT M pabOT OCYLIECTBISETCS B IMOPSIKE,
YCTaHOBJICHHOM BBICIIMM HCIIOJHUTEIBHBIM OPraHOM T'OCYJapCTBEHHOHN BiacTh cyOobekTa Poccuiickoii
denepanyu, Ipy yCIOBUM HAIUYMS HOPMATUBHOT'O MIPABOBOrO aKTa, MPEJyCMaTPUBAIOIIEIO OKa3aHUE U
BBITIOJIHEHUE TaKOW YCIYTH.

19. B cootBercTBUM ¢ myHKTOM 3 ctathu 69.2 BromxerHoro konekca Poccuiickoit denepauun
rocy/lapCTBEHHOE (MYHHMIMIAIBHOE) 33/1aHU€ HAa OKa3aHUE I'OCyJapCTBEHHbBIX (MYHUIUMIAIBHBIX) YCIYT
(BbIOSIHEHHE paboT) GenepaabHBIMH  YUPEKACHUSAMH, YyUpexaAeHusMH cyObekTa Poccuiickoii
@®enepan, MYHULUNAIBHBIMU  YUPEKICHUSMU  (QOpMUpPYETCS B  MOPSAKE, YCTAaHOBJICHHOM
coorBeTcTBeHHO IIpaBurensctBom Poccuniickoit denepanuu, BBICIIMM HCIIOIHUTEIBHBIM OpPraHOM
rocygapcTBeHHOM  BiacTh  cyoOnbekta Poccuiickoit ~ denmepanuu, MeCTHOM — aJIMUHHCTpallUEH
MYHUIIUIATBHOTO 00pa30BaHMsl, Ha CPOK JI0 OJJHOTO T0/1a B Cllydae YTBEpXKACHUs OI0JKeTa Ha OuepeIHOM
(MHAHCOBBIN TOJ U HAa CPOK JI0 TpeX JIET B Cilydyae yTBEp>KIACHHs OlJKETa Ha ouepeHON (pUHAHCOBBIM
r'OJl ¥ TUIaHOBBIH Mepruo (C BO3MOXKHBIM YTOUHEHHUEM IPU COCTABICHUM MPOEKTa OI0KeTa).

20. B cootBeTcTBUU ¢ ab3amemM BTOpbIM MyHKTa 4 cratbu 69.2 bromkeTHoro xoaekca Poccuiickoi
@enepan 06beM (PUHAHCOBOTO 00ECHEUEHUS BBINOJIHEHUS TOCYAAPCTBEHHOTO (MYHUIIUIAILHOTO)
3a/IaHMsI  PACCUMTHIBACTCS HA OCHOBAaHMM HOPMATMBHBIX 3aTpaT Ha OKa3aHUE TIOCYAapCTBEHHBIX
(MyHULIMIIAIBHBIX ) YCIIYT, YTBEPKIAEMBIX B IOPSIIKE, YCTAHOBIEHHOM COOTBETCTBEHHO lIpaBuTenscTBOM
Poccuiickoit denepariiy, BBICIITUM HWCIIOTHUTEIBHBIM OPTaHOM TOCY/IapCTBEHHOW BIIACTH CYOBEKTa
Poccuiickoit ®@enepanuu, MECTHOM agMHHHUCTpalUei, ¢ coOdrofeHueM oO0mmMX TpeOOoBaHMIH,
ompesieNieHHbIX (eepalbHBIMU OpraHaMU UCIOJHUTENbHON BIIACTH, OCYLIECTBISIOMIUMU (QYHKIUU TIO
BBIpAOOTKE TOCYAapCTBEHHOM MOJUTHKH M HOPMATHBHO-TIPABOBOTO PErYJIMPOBAHUS B YCTaHOBJIECHHBIX
chepax IeaTeTbHOCTH.

21. yCJIyFI/I MOT'YT CTaTb Ooiee AOCTYIIHBIMH U KaUCCTBCHHBIMU B CIIy4aC MPUBJICYCHUA K OKA3aHUTIO
ycayr opraHmauHﬁ, HEC SABIAIOMIUXCA TOABCAOMCTBCHHBIMHU, B ClIydac€ IMPUHATUA OpraHaMu
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TOCYJapCTBEHHON BJIACTH TAaKOTO pELICHMs, a TaKkkKe pa3pabOTKM M YTBEPXKACHUS MeEXaHU3Ma
(GbuHaHCHPOBaHMS OKa3aHUs yciayr. B Takom cilyyae 10CTYIHOCTh M KaU€CTBO OKa3bIBAEMBIX yCIyr OyneT
obecrieunBaThesl 000 OpraHu3anyen, Co3MaBIIei yCIOBUS UIS MPEIOCTABICHUS COOTBETCTBYIOIIUX

YCIIYT.

22. C uenpio oOecrieyeHUs MPUBJICUCHUS MYHHIIMIIATBHBIX OPTaHM3AHMA K OKa3aHUIO yCIyT
roCy/IapCTBEHHbIE IOJHOMOYHUS MO OOECHEeUEHUI0 AOCTYIMHOCTH YCAYr JUIsl POAUTENIed MOTYT OBITh
nepeaHbl MyHUIIUTIATBHBIM 00pa30BaHUSM B TIOPSIKE, YCTAHOBICHHOM 3aKOHOIATEILCTBOM 00 OpraHax
rocyJaapcTBEHHOM BiIacTu cyobekToB Poccuiickoii deneparuu u MmecTHOroO camoynpasiienus. Haxenenue
OpraHoOB MECTHOT'O CaMOYIPABJICHUS OTACIbHBIMU TOCYJApPCTBEHHBIMU IMOJTHOMOYHUSIMHU, BKJIIOYAs
¢buHaHCOBOE OOecrneueHue OTACIbHBIX ITOCYAAPCTBEHHBIX MOJIHOMOYUM, epeJaHHbBIX OpraHaM MECTHOTO
CaMOYMpaBIIeHUs, 32 CUET MPEIOCTABIIEMbIX MECTHBIM OFOJKETaM CyOBEHIIHIA U3 OFOKETOB CYOHBEKTOB
Poccuiickoit ®enepanuu, OCyIIECTBISETCS B MOPSAKE, YCTaHOBIEHHOM craThedl 19 denepaiibHOTO
3akoHa OoT 6 okta6ps 2003 r. N 131-®3 "OO6 o0mwMx NpUHIMIAX OPTraHU3alMH MECTHOTO
camoynpasieHus B Poccuiickoit @enepanun’.

23. BwiOop cnocoba okazaHus YCIyrd ocymecTBiser cyowbekt Poccuiickoit ®eneparuu
COOCTBEHHBIM pEUICHHEM C YYE€TOM HMEIOIIUXCS OpraHu3alii, TOTOBBIX OKa3bIBaTh YCIYTH,
MOTPEOHOCTH B ychyrax y poxaurtenel, 3pdexkTuBHOr0 crocoba 00ecnedyuTh JOCTYITHOCTh YCIYTH B
YCIOBUSX KOHKPETHOTO CYObEKTa (TPaHCIOPTHBIX, SJKOHOMUYECKUX M COIMANIbHBIX). BMecTe ¢ TeM mpu
T00OM BBIOOpPE KpPUTEpUEM BHITIOTHEHHS CyObekTOM Poccuiickoit denepanny BO3IOKEHHBIX Ha HETO
MOJIHOMOYUI OyJeT SBIATHCS AOCTYMHOCTh MOJIYYEHHsI YCIYyTH JIIOOBIM pOAMUTETIEM, KOTOPBI UMEeT
MpaBo Ha OECIUIaTHOE €€ MOJY4YCHHE, NMPU BO3HUKHOBEHUU TakoW morpedHocTH. Jlrobas cucrema
o0ecrieueHurs OKa3aHUs yCIlyT, BeIOpaHHas cyobexkToMm Poccuiickoit denepannu, 10KHA TapaHTUPOBATh
JIOCTUKEHHE ITOU LIEIIH.

24. B COOTBETCTBUU C METOJUYECKUMHU PEKOMEHIALUAMH MO (POPMUPOBAHHUIO KOJOB OHOIKETHOM
kinaccupukanun Poccuiickoil @enepaniii npu OTpakeHUU OFOJKETHBIX AaCCUTHOBAaHUM (PacxoJl0B)
OrokeToB cyObekToB Poccuiickoit denepanuu (MECTHBIX OOKETOB) Ha BBIIOJHEHHE PErMOHAIBHBIX
IIPOEKTOB, HANpaBJIEHHBIX Ha pealn3aluio ¢eaepanbHbIX (HAUMOHAIBHBIX) MPOEKTOB U JOCTUKEHHE
COOTBETCTBYIOILIMX Iieneil u nokaszareneit (A.M. JlaBpoB, nuceMo Munduna Poccuu ot 5 okta6pst 2018 .
N 02-05-11/71918), o6ocobieHre OI0KETHBIX aCCUTHOBAaHUH (efepalbHOTO OFOKeTa Ha peah3alliio
HaIlMOHAJIBHBIX MPOEKTOB ((eaepanbHbIX TMPOEKTOB) OCYIIECTBISETCS Ha YPOBHE OCHOBHBIX
MEpONPHUATHI TOCYIapCTBEHHBIX Iporpamm Pocculickoit denepanuu B KOJIE LEIEBON CTaTbU PacxoioB
dbenepansroro 6romxera (00 0 00 00000).

25. C yyeToMm, 4TO YyCIyTd TOMOIIM COOTBETCTBYIOT IENSAM M 3a/adaM (efepabHOrO MpPOeKTa
"Ilomnepkka cemell, UMEIOMMX JaeTel" B Lensx peanusanuu cyowekramu Poccuiickoit ®eneparuu
(MyHMIIUTIATPHBIMA ~ OOpPa30BaHMSIMU) PETHOHATBHBIX TIPOEKTOB, HANPABJICHHBIX HA JOCTHIKEHUE
COOTBETCTBYIOIIMX IIeJiel yKa3aHHOTO (enepanbHOro TpoekTa, (UHAHCOBOMY OpraHy CcyObekTa
Poccuiickoit ®deneparnuu (PuHAHCOBOMY OpraHy, OCYIIECTBIISIFOIIIEMY COCTaBIEHHE W OpPTaHU3AIUIO
HCIIOJTHEHUSI MECTHOTO OFO/KeTa) He0OX0uMO 00ecIieyuTh 000CO0IeHIE 00/ KETHBIX aCCUTHOBAHUM Ha
(¢uHaHCOBOE OOECreYeHne YCIYId OKa3aHWs TIIOMOIIM, OTHECS WX K pacxojJaM Ha peau3alfio
PErHOHAIBHOTO MPOEKTa B paMKaxX OTJEIbHOTO OCHOBHOT'O MEPOIPHUATHS B LENEBOM CTAaTbe PacxojoB,
COOTBETCTBYMOIIEH KOy (henepanbHOro mpoekta (00 0 E3 00000).

26. Bmecre ¢ TeM (puHaHCOBBIHM opraH cyObekTa Poccuiickoit denepaninu BrpaBe HUCIOIb30BaTh JUIS
000co0seHns pe3yabTaToOB (MEPOINPHUATHN) PETHOHAIBHOTO IMPOEKTa KOJbI HANpPaBJICHUH pPAacXOOB,
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COOTBETCTBYIOIIHME KOJaM HalPaBJICHUN PacXOJ0B Ha TOCTHIKEHUE PE3yNIbTAaTOB (peepabHbBIX IPOEKTOB,
C BO3MOXXHOCTBIO JI€TAJIM3ALMU MPU HEOOXOAMMOCTH ISATOrO (YETBEPTOro W ISTOr0) paspsioB KOJOB
HaIlpaBJICHUN PacXxo/0B.

27. OpraHu3aluio ycIyr PEeKOMEHAYETCS OCYLIECTBIATh uepe3 CTPYKTYPHBIE MOApa3IelIeHuUs
OpraHu3alfif, OCYIIECTBIIIONIMX OOPa30BaTENbHYIO JESATEIBHOCTh JHOO OTAEIBHO CO3/1aHHBIC
KOHCYJIbTallMOHHbIE ILEHTPhl (nasee - weHTpbl). LleHTp - HexkomMmepueckas opranuzanus Ju0o
CTPYKTYpHOE IO/pa3JeIeHUE HEKOMMEPUYECKON OpraHu3ally, CO3/JaHHOE B LEISAX OKa3aHUS YCIyT
POIIUTEIISIM.

28. Cnenmanuct 1eHTpa (Jajiee - CIenuaincT) - GU3nIecKoe JUI0, MPUBICYCHHOE IEHTPOM IS
OKa3aHHs YCIYT POAUTEINSM, 00JIa/Ialoniee COOTBETCTBYIONMMHE 3HAHUSMH, HABBIKAMH, KOMITETCHIIUSMH,
UMEIOIee COOTBETCTBYIOIIEE OOpa3oBaHWe, B TOM YHCJIE JOMOJHHUTEIbHOE MPOPECCHOHATHLHOE
oOpasoBaHHeE.

29. Bomnpocs! o1uiatsl Tpy/Jia CHELMAIUCTOB PEIIaoTC OpraHu3aluell cCaMOCTOATEIbHO, UCXOAS U3
COOCTBEHHBIX CPE/ICTB.

30. CnenpanycTsl IEHTPa OKA3bIBAIOT YCIYI'H, KOTOPbIE IPEAINOIaraloT HOITy4YeHHE TePCOHAIBHBIX
IaHHBIX pomuTened W ux Jereidl. JlaHHBIA (aKT pPEKOMEHAYETCS YUYUTHIBATH Yepe3 pa3bsiCHEHHE
CrenuaNtnucTaM ImeHTpa (akra HeoOXoauMocTn obecrieueHusi KOH(PUICHINATBHOCTH OKa3aHHs YCIYTH,
pa3bsACHEHUE COJCPIKAaHHUS 3aKOHOJATENbCTBA O 3aIUTE IEPCOHAIBHBIX JIAHHBIX, a TAKKe yKa3aTbh B
JTOKYMEHTaX, PpEerjJaMeHTUPYIOIIUX TPYAOBBIE OTHOWICHHS (TPYIAOBBIX JOTOBOpax, JOJDKHOCTHBIX
MHCTPYKIHSAX, MHBIX JOKyMEHTaxX) Ha (pakT 0OpabOTKH MEpCOHANBHBIX TAHHBIX CHEIUAINCTOM IIEHTpa U
Ha OTBETCTBEHHOCTH 32 HEMPABOMEPHOE PA3TJIAlICHHE NMEPCOHATBHBIX TAHHBIX POIHUTENCH, UX JAETeH U
WHBbIE HapyLIeHHs 3aKOHOAATeNbCTBA. TpedyeTcs BBINOIHUTH BCE MEPONPUATHs, HEOOXOIUMBIE IS
3alIUTHI IEPCOHATBLHBIX JJAHHBIX, MPETYCMOTPEHHBIE 3aKOHOIaTEIbCTBOM O MEPCOHATBHBIX JAHHBIX.

TpeboBaHus Kk KBanudpukaumm cneymanucToB

31. CnemuanucT OCYIIECTBISIET CBOIO PabOTy MO JOMKHOCTM B COOTBETCTBHU CO IITAaTHBIM
pacnrcanueM opraHuzanuu. OpraHuzanuy BaXHO ONPEAECNTUThCS C HAMMEHOBAaHWEM JOJKHOCTH
pabOTHHKA, OKAa3bIBAIOIIETO YCIAYIH, a TaKkKe ONpPEICNTUTh TpeOOBaHUS K KBATH(UKALUU HTOTO
paOoTHUKA.

Ora JODKHOCTh caMa 1o cebe, B OTIMYME OT, HalpuMmep, JTOJDKHOCTEH IeJarorudeckux
paOOTHHUKOB, HE MpearnoiaraeT JOCTaTOYHOIO M MCYEPHBIBAIOLIETO0 ONUCaHMA TpeOOBaHMHA K
KBa(UKau B TOM o0beMe, KOTOpbIN oOecniedns Obl TpedyeMoe KauecTBO ycayr. B 3Toif cBsizu mpu
YCTAQHOBJICHUM KBaTM(PHUKAIMOHHBIX TPEOOBaHMN PEKOMEHIYETCsl YTOUHSTh HapaMeTpbl OKa3bIBaeMOM
yCIIyTy 1100 PEKOMEHIAINH 110 OKA3aHUIO YCIYTH.

HpI/I 9TOM CTOUT YUCCTh, UTO JaHHBIN pa6OTHI/IK HEC 6y,Z[eT ABIATHCA IIEAArOTHYCCKUM pa6OTHI/IKOM.

32. TpeGoBaHus K KBaJU(UKALMK CIEIHMATUCTOB - PaOOTHUKOB LIEHTPOB OIPENEISAIOT YPOBEHb
npoeCCHOHATBLHON MOATOTOBKM PAOOTHUKOB, HEOOXOAMMOW Ui BBINOJIHEHUS BO3JO0KEHHBIX Ha HHUX
00s13aHHOCTEN M (PUKCUPYIOTCS MO 3aHUMAEMbIM JOJDKHOCTSM PAOOTHUKOB MX JOJKHOCTHBIMU
MHCTPYKLUHUSMHU U MHBIMU JIOKaJIbHBIMA HOPMaTUBHBIMU aKTaMHU LIEHTPA.
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33. Pazpaborka KBamu(pHUKAIMOHHBIX TpeOOBaHMN BO3MOXKHA IIEHTPAMH, BO3MOXKHO TaKKe
(dbopMupoBaHHE METOANYECKUX PEKOMEHMAAIid pernoHoM. [Ipu 3TOM pexkoMeHIyeTcst B3ATh 3a OCHOBY
TpeOOBaHUI K KBaTU(UKAIMK CIIEHUATMCTOB LIEHTPOB KBaTH(PUKALMOHHBIE TpeOOBaHUSA K PabOTHUKAM
psla JOIDKHOCTEH M HE YCTaHABIMBAaTh TPeOOBaHHMS K PaOOTHHKAM HIMDKE, YeM MPEAyCMOTPEHHBIC
npoeCCHOHATLHBIMU CTAaHAAPTAMU K OJTHOW M3 MEPEUNCICHHBIX HUKE JOIDKHOCTEH.

34. Bo3MOXHBIE JOHKHOCTH, YbM TpeOOBaHMA K KBATM(PHUKAMN PAOOTHUKOB PEKOMEHIYETCs
MpU3HABaTh JOCTATOYHBIMU [JIS KBATU(UKANMOHHBIX TPEOOBaHMN K CHENHMATUCTaM IIEHTpa -
paboTHUKaM LEHTpa:

- no0ble JOJDKHOCTH MEAarorMyecKuX pabOTHUKOB MNMPO(ecCHOHAIBHOW KBAIM(UKATUOHHON
IPYIIBI JOJDKHOCTEH MEeIaroruieckux pabOTHHKOB BTOPOTO, TPETHEr0, YETBEPTOTO KBATU(UKAIIMOHHBIX
YpOBHEH (32 UCKJIFOUEHUEM KOHIIEpTMENCTEPa);

- JIOJDKHOCTH TPO(ECCHOHANBHON KBAIU(PUKAIIMOHHON TPYIIBl JODKHOCTEH pPYyKOBOIUTENEH
CTPYKTYPHBIX MOApa3AeieHuid (B COCTaBe OHKHOCTEH paOOTHHKOB 00pa30BaHUs), €CIM BO3IIIABISIEMOE
CTPYKTYpPHOE IMO/Ipa3IeICHHE peau3yeT 00pa3oBaTeIbHYIO IPOrpaMmy AJis JeTe;

- JIOJDKHOCTH TICHIXOJIOTa MPO(ECCHOHATBHON KBATM(DUKAIIMOHHOW TPYIIBI  OOMICOTPACTIEBBIX
JOJDKHOCTEH CITy)KallluX MPU YCIOBHHM HAJM4YMs OMbITa paOdOThl B 00pa30BaTEbHOW OpraHHW3allid He
MeHee 3 JerT.

35. B ciydae, ecnu 1o COOTBETCTBYIOIICH JOIKHOCTH MPO(ecCHOHANBbHBIN CTaHAapT OTCYTCTBYET,
MOTYT HCIOJIB30BaThCS TPEOOBaHMS K KBATHM(PUKANWK W3 KBATU(PUKAIMOHHBIX CIPAaBOYHHKOB. Ecim
npodeccuoHaNbHbIN CTaHAApPT MO JOHKHOCTH MPHHST, HCIOJIB3YIOTCS TpeOOBaHUS K KBalH(pUKAIUH,
YCTaHOBJICHHBIEC MPOGECCUOHATBHBIM CTAHIAPTOM.

36. KBanudukanuonHsle TpeOOBaHMS 110 TUIAHUPYEMOM TOJDKHOCTH PEKOMEH/IYeTCsl yCTaHAaBJINBATh
Ha OCHOBE KBaJIM(UKAIIMOHHBIX TPEOOBAHUHN K MEPEUNCICHHBIM JOJKHOCTSAM MPOCTHIM NEPEUHUCICHUEM,
Ha3BaB PA3JIMYHbIE BO3MOXKHBIEC BAPUAHTHI KBAIN(UKALIUH, JOCTATOUHbIE JJIsl JaHHOTO Pa0OTHHKA.

37. PexomeHnyercs, YTOObI CEUAINCTHI LIEHTPA MOJIY4aId JONOJHUTEIBHOE NMPOPECCHOHATBHOE
o0Opa3oBaHHe, HAIlpUMEp, MO MpOorpaMMe MOBBIIIEHHU KBaIU(pHUKAIMK 110 BOIPOCAM OKa3aHUs yCIyrT, a
TaKke 4yToObl Takoe oOyueHue ObLIO pPEryjspHbIM, HE peXe OJHOro pasa B HATh JjeT. llpu stom
11eJ1Iec000pa3HO yYUTBIBATh, YTO OKa3aHHE YCIYr - 3TO OCOOBIH BHJ JAEATEIBHOCTH, KOTOPBIA He
COBIMAJIaeT C JEATENIbHOCTHIO [0 peaju3aluu 00pa30oBaTEeIbHOM MporpaMMbl JIMOO MO pa3zpaboTke
MeToauuyeckux MmarepuanoB. Cojep)kaHue TOMOJHUTENbHON MpodeccHoHalbHOW 00pa3oBaTeabHON
MIPOrpaMMbl  JTOJDKHO YYUTBIBATh CHEHU(UKY OKa3bIBAEMON YCIyru, a Takke TOT (aKT, uTo
MIOJIY4aTENSIMH YCIIYTH SIBJISIIOTCSI POJIUTENHN, 3aKOHHBIE ITPEICTABUTENH, A HE UX JIETH.

CopgepxxaHue 1 nNpoueaypa KOHCYNbTauun, 0TKa3 B KOHCYNbTauuu

38. Pexomenmyercs, uYTOOBI BO3MOXKHOCTH 3allUCH JJIA TOJXYYCHHUS KOHCYJIbTAlUU ObLia
MpeI0CTaBlIeHa HE Mo3AHee yeMm B TedueHue 10 qHel co IHS OCYHIECTBJICHUA 3anmucu. PexomeHmyercs,
9TOOBI OBLTA BO3MOKHOCTH BBIOOpA BPEMEHU KOHCYNIBTALUU, TIPU 3TOM MPEAOCTABISUIOCh KaK MUHUMYM
JIBE KaTEerOpHHM BPEMEHU IOJIYUCHHUS KOHCYJIbTAI[MU: TOJyYCHHE KOHCYJIBTAlMA B pabodee BpeMs B
pabouwii AeHb, MOTy4YeHHEe KOHCYIbTAIIMH MOCTe OKOHYaHUs pabo4yero BpeMeHu B pabouuil 1eHb 100 B
HepaOouuil JeHb.
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39. Pogutens BIpaBe OOpaTUTHCS 3a CIEAYIONIEH KOHCYJIbTAIIMECH B CIy4ae, €CIH Y HEro BHOBb
BO3HHUKIIA TaKasi MOTPEOHOCTh, 10 JOCTHKEHHUS MaKCUMAaJIbHOIO YMCIIa KOHCYJIbTALMMA 32 KaJleHAApHBIH
roJl, YCTAaHOBJICHHBIX PErMOHOM C YYETOM pa3JMYHBIX OOCTOSITENLCTB. PeKOMEHAyeTCsl yCTaHOBJIEHHE
MaKCUMaJbHOTO 4YHCJIa OOpalleHHid 3a IMOJy4deHHEeM IIOMOILIM B TEUeHUE ToJa 3a CUYeT CpEACTB
pernoHanbHOTO OI0JKEeTa B HOPMAaTHBHOM IPaBOBOM aKTe cyObekTa Poccuiickoii Deneparum.

40. HpI/I oprann3alvu IpeaoCTaBJICHUA IIOMOIIU PEKOMEHAYCTCA YUYUTbIBATh, YTO OCHOBHOH J1(SA102Y10)
OKa3zaHud YCIYI' pOAUTCIIAM ABJIIACTCA CO3aHUC yCJIOBI/Iﬁ JJIA ITIOBBIMICHUSA KOMIICTCHTHOCTH pOl[I/ITeJIeﬁ B
BOIIpOCax 06pa3OBaHI/I${ " BOCIIMTAHHA, B TOM 4YHMCJIC JJIA PAaHHETO Pa3BUTHUA z[eTeﬁ B BO3paCTC A0 TPEX
JICT.

41. HemocpeacTBeHHas TOMOIIL JETSM B paMKaxX OKa3aHUs JaHHOW YCIYTH HE OKa3bIBaeTCA,
KOPPEKIIMOHHAsT W WHas paboTa HampsMyl ¢ peOEHKOM HE OCyIIecTBisieTcs. B ciydae oOparieHus
MMEHHO 32 TaKOW MOMOIIBIO POJUTEIISIM PA3bSCHSIIOT MOPSIOK M YCIOBUS OKa3aHHS COOTBETCTBYIOIIETO
BH/JIA TIOMOIIHA PEOCHKY.

42. MakcuMallbHOE BO3MO)KHOE BOBJIEUEHUE peOeHKa - ero NpUCYTCTBUE B XOJ/1€ OKa3aHUsS YCIYyTH,
€CITM MHBIM 00pa30M HEBO3MOXKHO OCYIIECTBUTH MPHCMOTP 32 HUM BO BPeMsI OKa3aHHsI YCIYTH.

43. LleHTpbl MOTYT CcO3[aBaTh yCIOBHS JJIsi KPAaTKOBPEMEHHOTO (Ha BpeMs MOJTYYEHUS POJUTEIEM
yCIIyru) npeObiBaHusl peOeHKa U mpucMoTpa 3a HuUM. [IpucyrcTBue peGeHka HE PEKOMEHYETCs, €Clu
MOJKET 3aTPYAHHUTH PEeau3allii0 PEKOMEH AU CIIeIUANINCTa BO BpeMsl 00CYKICHUS BOMPOCOB, UCXOMS
u3 Bo3pacTa peOeHKa 1 JPyrux 00CTOATEIBCTB.

44, C upenmplo obecnedyeHHsl JOCTYIMHOCTH YCIYT PEKOMEHAYETCS YCTaHOBUTb, 4TOOBI BOIPOC
NPUCYTCTBHUS peOCHKA pelIaics 3apaHee poJuTesieM peOeHKa.

PexomeHyeTcs paccMOTpeTh 11e/1ecO00pPa3HOCTh O0ECIeUeHHsT BO3MOXHOCTH MPHCMOTpa 3a
peOeHKOM Kak MHUHHUMYM JUJIS T€X KaTErOpui poauTenied, KTO, UCXOAS W3 OCOOEHHOCTEH >KU3HEHHOU
CUTYyallud, HE MOXET CJeNaTh 3TO CaMOCTOSITEIbHO (POMUTENh SBJSICTCS €IMHCTBEHHBIM 3aKOHHBIM
MpeACTaBUTENEM peOeHKa, BTOPOM 3aKOHHBIM MpEACTaBUTEIh HAXOIUTCS B OTHE3/C, Ha UIUTEIHHOM
JIeUeHUH JTHOO MO WHBIM OOCTOSITEILCTBAM HE MOMKET OOECHEUUTh MPUCMOTP 3a PEOECHKOM, 3aKOHHBIC
NpeACTAaBUTCIIM HYXIAIOTCAd B COBMECTHOM IIOJYUCHHUHW KOHCYJIbTAllMKM B OTHOIICHHUHN 06pa30BaHI/I$I
pebeHka u T.11.).

45. ConepkaHue yCIYTH COCTaBIISI€T TOMOIIb POJIUTENSAM (J1ajiee B TOM YHCIIe - KOHCYabTanus). B
CBA3M C OTCYTCTBHEM CTaHAAPTOB OKAa3aHMWsS IIOMOLIM PETHMOHAIBHBIE OpPraHbl BIACTH HMEIOT
BO3MOXXHOCTh YCTaHOBUTb PEKOMEHJAIMH O COJIEP’KaHWU MOMOIIM C LEIbI0 KOHKPETH3allUu o0bema
IPeOCTaBIsAeMON MoMolM. PexoMeHayeTcs, B YacTHOCTH, OINpPENeNUTh, KaKoH 00beM MNOMOIIU
MIPEIOCTABIIAETCS POJUTENI0O COOTBETCTBYIOLIEH KaTeropuu OecruiaTHO (Hampumep, ONpEeNnB
KOJIMYECTBO 4YacoB OECIUIaTHBIX JJIs POJMTENS KOHCYJIbTAllMi 3a IEpHoJ] BPEMEHHU, HampuMep,
KaJIeHJAapHBIH roJl, HOPMATHBHBIM IPABOBBIM aKTOM cyOBbeKkTa Poccuiickoit denepanun).

46. CozmeprkaHue yCIyrd NpenrnojiaraeT okazaHHe IMOMOIIM 1O BompocaM oOpa3oBaHusi. Bompockr
oOpa3oBaHMsl JeTe BKIIOYAIOT B ce0s BOMPOCH COJAEpP)KAaHHUS OOydeHUsT M BOCIUTAHUS JIETeH,
peanu3alyy MpaB M 3aKOHHBIX MHTEPECOB JeTeill, Bbioopa hopMbl oOpa3oBaHus U 00yueHHs], BbIOOpa U
peannzanuu o0pa3oBaTeNbHON TpaeKTOpUHM peOeHKa M MHBIE BOIPOCHI, HEMOCPEACTBEHHO CBSI3aHHBIE C
00pa3oBaTeNbHON JAEATENbHOCTHIO OPraHu3aliii U paboTON poanTeNel Mo 00pa3oBaHHIO JIETEH.
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47. B cmydae, eciu 3ampoc POIUTEINS JICKHUT BHE OOO3HAYCHHBIX PAMOK (HAIpUMEp, B XOJe
OKa3aHUsl YCIIYTU BBICHSAETCS, YTO €CTh MOTPEOHOCTh B KOHCYJBTAIIMM IO BOIIPOCaM, HE CBA3AHHBIM C
00pa3oBaHMEM M BOCIIUTAHUEM JETEl), PEKOMEHYeTCs JOBOJAUTH IO CBEJCHUS POIAUTENSI HHPOPMAIHIO,
YTO BONPOC BBIXOAUT 3a IMpeAeibl OKa3bIBAEMOW KOHCYJIbTAllMU, a TaKXke, MPH HaJIU4YUUd TaKou
BO3MOYXHOCTH, TIPEIOCTABISATh KOHTAKTHYIO WH(GOPMAIUIO OPTaHOB U OPTaHHU3AINil, B KOTOPHIE MOXKHO
oOpatuTbcs 3a TOMOIIBIO MO JaHHOMY Bompocy. KoHTakTHyi0 HHGPOpPMALHIO TaKUX OPraHOB H
OpraHu3alii PEeKOMEHIyeTCsl pa3MECTUTh Ha MH(OPMAIMOHHOM CTEHAE M B ceTu VIHTepHeT Ha caiiTe
LEHTpA.

48.  KonkperHoe  cojaepxkaHue  yciayrd  (METoIMYecKasl,  IICHUXOJIOTO-TeJarorudyeckas,
JMAarHOCTHYECKAsT M KOHCYJIbTATHBHAs IOMOINb) PEKOMEHAYETCS OINpeneNsaTh NpH OoOpameHud 3a
MOJTyYEHHUEM YCIIYTH, HCXO/ISl U3 MOTPEOHOCTEN 0OpaTHBILIETOCS.

49. YCJIyry PEKOMCHAYCTCA OKa3bIBATb KaK OJHOKPATHYIO IMMOMOINb IIOJIYy4aTC/Il0 B q)opMe
KOHCYJIbTUPOBAHUS 110 BOSHUKIINM BOIIPOCaM IMPOAOJKUTCIbHOCTBIO HC MCHEC 45 MUHYT.

50. KoHcynbTaluioo peKOMEHAYEeTCsl MOHMMATh KaK YCTHYI0O KOMMYHHMKAlMIO B BHJE OTBETOB Ha
BOIIPOCBHI, KOTOPYIO TPEIOCTABISCT KBATM(UIMPOBAHHBIN CHCIHMATUCT IICHTPa, O0JIaTaroNIHiA
HEOOXOIUMBIMM  HaBBIKAMH,  KOMIIETEHIUSIMH,  OOpa3oBaHME€M, B  T.4.  JIONOJHHUTEIbHBIM
npodeccHOHATbHBEIM 00pa30BaHWEM. YCTHas KOHCYJIbTAIMS TPEAroaraeT BeIOOp THO0O0ro 3ampoca
MoJiyyaTesieM KOHCYIbTallMd B IpeaeNaXx BOMPOCOB 00pa3oBaHUsl JeTeld B paMKax IICHXOJOro-
MeJarOrHYeCKOi, METOANYECKOM, TUAarHOCTUUECKON JIMOO KOHCYJIbTaTUBHOW MOMOIIU M TOCJEIYIOLINe
OTBETHl CIELMAIKMCTa Ha BOMPOCHI TMOJydaTens KOHCynbTanuu. He pekomeHayercsi, YTOOBI
MOATOTABIUBAJICS TMCHbMEHHBIA OTBET HA OOpAIICHUE POAUTEIS.

51. B X04€ KOHCYJIbTAllUU CIICHUATIUCT OKA3bIBACT HHQ)OpMaHI/IOHHYIO IIoMOIIb PpOAUTEIIIO, HO HE
PEKOMEHAYCTCA BBINOJHATE 3a POJAUTEIIA TC UM MHBIC BUbI ]:[CI\/JICTBI/II\/’I (HaanMep, BBITIOJTHEHHUEC pa60T
10 3allOJIHCHHUIO q)OpM AOKYMCHTOB, H3I'OTOBJICHUIO KOINI AOKYMCHTOB, BCJACHUC IICPETOBOPOB C
TPETbUMHU JIMIAaMHU OT MMCHU POIAUTCIIA (HpC}ICTaBHTGHBCTBO), IpeACTAaBJICHUEC HMHTCPECOB POAUTCIIA B
Cyae, roCyaapCTBCHHbBIX OpraHax, Opranu3anusax v T.II. - 3TO HC BXOJAUT B ITIOHATUC KOHCYJ'ILTaLII/II/I).

52. Tlpn HE0OXOAMMOCTH PEKOMEHJIYETCS MPENOCTAaBUTh BO3MOXKHOCTh CHEIHATHCTY MHUCHMEHHO
HampaBUTh Ha aJpec AJIEKTPOHHOW MOYTHI POAUTENss HEOOXOIUMBIE €My HOPMATHBHBIE MPABOBBIE U
METOJIMYECKNE JTOKYMEHTHI, a TAK)KE CCHUIKM Ha AJIEKTPOHHBIE PECYpChl B ceTH MHTEpHET, Ha KOTOPBIX
pOIUTENh MOXKET TMOJIY4YHTh HeoOXonuMyr uHpopMmanuio. 3amuch Ha JJICKTPOHHBIE HOCHUTENH
nH(pOpMaIUU, TPETOCTABICHHBIE POIUTENIEM, OCYIIECTBIATh HE PEKOMEHTyeTCSl.

53. JIns opranu3anyy KaueCTBEHHOM YCIIYTH BaXKeH MOoA0O0p CHelHaincTa, MMEIOIIEro Haulyumryro
KBaIM(UKAIMIO JUIsl pElIeHUs KOHKPETHOM mpobiieMbl. PexomeHayeTcs, 4TOOBI pOIUTENH MOT
0003HAYUTh TEMY CBOETO 3arpoca 3apaHee, B XOJ€ 3alMUCH Ui MOJTYYEHHUS YCIYTH, YTO MOXKET ObITh
HCIIOJIB30BAHO IJI1 PEKOMCEHIAIINN BI)I6paTI) B KAQ4YCCTBE€ KOHCYJbTAlMM TOI'O HJIM MHOI'0 CICHHUAIMCTA.
BMmecTte ¢ TeM He pekoMeHayeTcs 00sA3bIBaTh POAMTENS 3TO JIeNaTh, PEKOMEHJYeTCsl AaTh POJUTEIIO
BO3MOKHOCTh 0003HAUUTh TEMY CBOETO 3aIIpOCa HEMOCPEACTBEHHO B MOMEHT Hadaja KOHCYJIbTAlMH, 110
coOcTBeHHOMY BbIOOpY. LIeHTp B X0Je 3amucH Al OKa3aHUs YCIYTH MOKET MPEUIOKUTh 0003HAUYUTh
TEMaTUKy KOHCYJbTalMM JUIsl Oosee 3(hPEeKTUBHOrO OKa3zaHUS yCIyrd, OJHAKO HE JOJDKEH TpeOoBaTh
MOJIPOOHBIX MHCbMEHHBIX MPEIBAPUTENBHBIX OMHCAHUN MpoOsieMbl. MOXET Takke ObITh MPEIOKEH
BBHIOOpD BHJAAa KOHCYJIbTallMU (TICHXOJIOTO-TIEJarornyeckas, MeTOJIWYecKasi, JuarHoctuyeckas JH0o
KOHCYJIbTAI[MOHHAsI), OJJHAKO JeNaTh €ro Oo0s3aTeNbHBIM 3TAallOM 3allUCH JUIS MOJYYEeHUs YCIYI'H He
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PEKOMEHIYEeTCSI B CBSI3M C TEM, YTO POJIUTENb He o00s3aH o00Jiagath KBaTH(PHUKAIUEH, YTOOBI
KJaccu(UIUPOBaTh CBOK NPOOJIEMy Kak TpPEOYIONIYIO ICHUXOJIOTO-TIeAaroriiaecKoi, METOIMYECKOM,
JUArHOCTHYECKON WM KOHCYJIBTAlMOHHOW TIOMOINM, W BIOpPaBE IPOCTO OOPATUTHCS C 3apPOCOM O
KOHCYJIbTAIUH.

54. PexoMmeHIyeTcs OpraHu30BaTh NPEJOCTABICHUE YCIYr TaKUM o00pa3oM, 4YTOOBI BBIOOD
CTCIUAINCTA, KaK TPABUIIO, IPEIOCTABIISLICS POJUTEINIO, KOTOPBII MMes Obl BO3MOXKHOCTh 00paTUTHCS 32
KOHCYJIbTAIIMUEN HE MPOCTO B LIEHTP K JIOOOMY CIEHHAINUCTY, @ K KOHKPETHOMY JIMILy, KOTOPOMY OH
noBepsieT. PekoMenayeTrcs pa3memath WHQPOPMANMIO O CHCIHMATNCTaX Ha CadTe MEeHTpa s
OCYIIECTBICHHS POJUTEISIMA HH(POPMHUPOBAHHOTO BEIOOpA.

55. YuureiBasg HE0OXOAUMOCTh 00ECIIEUUTh AOCTYMHOCTb YCIYTH JUIsl BCEX JIUL, IPOKUBAIOLINX B
peruoHe, MMEIOIIMX IPaBO Ha €€ IOJydeHHEe Ha OECIUIaATHOM OCHOBE, a TaKKe JKEeIaTelIbHOCTh
o0ecneynTh AOCTYHHOCTb IJIATHOW YCIyrW AJis BCEX JIMIL], IPOKUBAIOLIMX B PErHOHE, PEKOMEHIYeTCs
00eCTIeYnTh BO3MOXKHOCTh JMCTAaHIIMOHHOTO TOJY4YeHHs yciayru. Jis 3TOro pekoMeHayeTcss Kak
obecneynTh HeOOXOMMOE TEXHUUECKOE OCHAILIIEHUE LIEHTPA, TaK U IMOCTPOUTh JaHHYIO PabOTy C y4EeTOM
BO3MOKHOCTH BBIOOpA KaHAJIOB CBSI3H, YAOOHBIX I poautenei. [Ipu 3ToM normyckaercsi peKoMeH10BaTh
pPOIUTENSIM TOT WIM MHOM BBIOOp - Hampumep, IpU MOJYYEHUHM KOHCYJIbTAllMOHHOM IOMOILIM BbIOOp
CPEICTB CBSI3U MOKET OKa3aThbCsl HE 3HAYMMBIM, a IIPHU MOJIYYEHUHU IICUXOJIOr0-NEAArOrMYE€CKON ITOMOIIH
MOJKET PEKOMEHJIOBAThCSl TAKOM KaHall CBSA3M, KOTOPBI oOecneunBaeT mepenady BUICOU300pakeHus B
XOpOIIEM Ka4eCTBE.

56. Taxxke OpraHbl l"OCy,Z[&pCTB@HHOfI BJIaCTU MOI'YyT pacCMOTPETb BOIIPOC O BBCACHUU TaKou
YCIIyru, KaK BbIC3JHASA KOHCYJIbTAllUA - OKa3aHUEC YCIYTd POJUTECIIIO OYHO 10 MECTY JKUTCJILCTBA. chyra
MOXCT IIPCAOCTABJIATBCA HC J'II-O6OMy JKelaromeMy, a OTHACIbHBIM KAaTCrOpusM JiUl, HMCHOIIUM,
HAIlpuMmep, OIpaHUYCHHBIC BO3MOXXHOCTH 3O0POBbs, HAXOAAIMUMCA Ha JIMTCIBHOM JICHCHHU, h11%(e10)
HUMCIOIIIUM HHBIC 00BCKTHBHEIC IIPUYIHUHBI, HC TTO3BOJIAIONINC HpI/I6HTB JI TTOJIYUCHUA OYHOM yCJIyru B
IMOMCIICHUEC LICHTPA.

57. C uenbio JOCTHXEHHUS MaKCUMabHOW 3((EeKTUBHOCTH MCIIOIb30BaHUS IMOJYYEHHOH B XoJe
KOHCYJIbTallMM MHQOpPMAIMN PEKOMEHAYETCsl 3aKpeNuTh MPaBO POIUTENS OCYIIECTBIATh ayauo- JHOO
BUJIC03aIUCh NPEIOCTABICHHOM eMy YCIIyTH (JUIs Jy4IIero COXpaHeHus Bceil momydeHHON HHpOpMalnn)
IIPU yCIOBUU MPEABAPUTEIBHOIO YBEAOMIIEHUS CIIEHUAINCTA 00 OCYILIECTBICHUH 3aIIUCH.

58. He PEKOMEHAYCTCA IMOAMCHATH KOHCYJbTAOWAMHU, HANPUMEP, HOPUINYCCKYIO IIOMOLIbL II0
BOIIpocaM CONHUAJIBLHOIO O6CCHC‘ICHI/I$I, KUIJINIIHBIM CIIOpaMm, CEMEHHBIM CIiopam M T.II.

59. PCKOMCHI[yeTCH, YTOOBI ClIydan OTKa3a B MNPCAOCTABICHHU KOHCYJIbTAllUU ObLIH CTpOro
OrpaHHUYCHBI. Haan/IMep, CIICHHUAIIMCT MOXKET OTKa3aTbCd OTBCTUTH Ha BOIIPOC 00 BBITIOJHHUTE
,Z[CI>'ICTBI/IC B ClIy4dasaX, CCJIU:

- 9TO MPOTUBOPEUUT 3aKOHOAATENLCTBY Poccuiickoit deneparuu, HalpuMep, 3anpoc CIEeHUaTUCTy
MIpeIoiaraeT HeMpPaBOMEPHOE PACKPHITHE MEPCOHATBHBIX JAHHBIX MHBIX JUI], HHOW KOH(MUICHIIHATBEHOM
nHpopManuu (mMpockda MPEAOCTaBUTHh afpec M TeiaedOoH POAUTENS IPYroro pedeHKa i pelieHUs
BO3ZHUKIIIUX MEXAY JAE€TbMU MpoOsieM), TUOO 3ampoc CIENHUATUCTY TMPEACTaBiseT cOo0OM BOMpOC O
HaWIydllleM Croco0e BBIMOJTHEHUS] POAUTEISIMH JEUCTBUN, KOTOPBIE SIBISIIOTCS HE3aKOHHBIMU (ITpockOa
MMOCOBETOBaTh, KaKOW BHJI TEJIECHOTO HaKa3aHUs HauOoliee MOAXOIUT B CIOXHUBIIEHCS cuTyanuu). B
MOAOOHBIX CIIydassX PEKOMEHIYETCS, YTOOBl CHEIHUATUCT pPa3bsCHUI (aKT HaApYIICHUS 3aKoHA |

www.consultant.ru Crpannna 11 u3 16
HaJeKHasl IpaBoBasi MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

"Meroaudeckre peKOMEHIAIHNH 110 OKa3aHUIO METOANYECKOH, IICHXOJIOT0- Joxyment npenoctasien Koncynsrantlmoc
eJarorn4eckoi, IMarHoCTUYECKOH U KOHCYJIbTATUBHON ITOMOLLH ... Jara coxpanenus: 13.08.2019

IIPEIIOKUIT 3aKOHHBIN BapUaHT PELIEHUs IPOOIEMBIL;

- 9TO BBIXOJWUT 32 PaMKHU COJEP)KaHUS OKa3bIBA€MOW YCIIyTH, HalpUMeEp, 3alpoc CIEUUaTUCTy
KacaeTcs BO3MOXKHOCTEH TMOIy4eHHUS COLMAIBHOW IMOMOINM, >KWIHMIMHBIX IMpaB peOeHKa, MpOBEeIEHUS
CyneOHOro Impoliecca ¢ ydacTueM peOeHKa B KauecTBE CBUJETENsA, CIIOPOB B paMKax CEMEHHOro
3aKOHOJATENIbCTBA C YydYacTHEeM peOeHKa, MOJY4YEeHHs AIMMEHTOB Ha peOCHKa, pEIIeHUs BOIPOCOB
OrpaHMYEHUs] BbIBO3a peOeHKa 3a pyOeX M HMHBIX MOJOOHBIX OOCTOSITENBCTB, HE CBS3aHHBIX C
oOpa3oBaHHeM peOEHKa, NEATEIBHOCTHIO MO €ro OOYyYeHHI0 M BOCHHTAHHUIO. B MOJOOHBIX ciydasx
PEKOMEHIyeTCs, 4TOObI CHEIUAINUCT pa3zbsCHWI (aKT HMHOTO XapaKTepa OKa3bIBAEMOW IMOMOIIU H
MIPEITIOKUIT, K KOMY MOKHO OOpaTHThCS C COOTBETCTBYIOIIEH TPOOIEMOIA;

- 3TO BBIXOJUT 3@ PaMKHU AEATEIBHOCTU CIELMAINCTa, HAlIPUMED, 3allPOC CHELUATUCTY COCTOUT B
npock0e COCTaBIEHHS [UIS POAMTENEH pa3IUYHBIX JIOKYMEHTOB (3amoiHeHue (opM 3asBICHHUH,
MIOJIFOTOBKA MCKOBBIX 3asBJICHUN M T.I.), B MPOChOE MPOBECTH OT MX MMEHH IEPEroBOpPbI C TPETbUMHU
qunamu (neparoraMu peOeHKa, MHBIMU JIMLIAMH), B Npoch0Oe pacnedararb MOHOrpauio O BOCIMTAHUU
nereit i Oosiee yi0OHOro MpoYTeHus U T.11. B Mogo0HbIX ciaydasx peKOMEHIyeTcs, YTOObl CIeHUaInCT
Pa3bsACHUI IPEENbl OKa3aHUs MOMOIIU U IPEUI0KUII, K KOMY MOXHO OOPAaTUTHCS /7Sl BHIIIOJHEHUS TEX
NeUCTBUHN, KOTOPBIE BBIXOAST 32 3TU IPEIEIIbL.

TpeGoBaHusA K MecTy NnpoBeAeHUA OYHOMN KOHCYIbTauumn

60. 3maHue, B KOTOPOM MPOUCXOJUT OKa3aHUE YCIYT, JOKHO OBITH 000pYAOBaHO HEOOXOIUMBIM
oOpa3zoMm it oOecredeHus] JOCTYITHOCTH, BKJIIOYAsl JOCTYIHOCTB JJIsi JIUI C OTrPaHMYCHHBIMU
BO3MOXXHOCTSIMU 3710pOBbs (nanee - OB3).

61. Ilomemenue Ui OKa3aHWUSA YCIYTH JIOJDKHO OTBEYATh YCTAHOBIIEHHBIM IPOTHBOIIOKAPHBIM,
CaHUTapHbIM M MHBIM TpeOOBaHUAM, a TakXke oOecrneunBaThb KOH(QUAECHIMAIBHOCTh KOHCYJIbTALUU.
Pexomenyercs, 4yToObI MOMEIIEHUE PACIIONarajioch Ha MEPBOM 3Taxe.

62. OOopynoBaHMe TNOMEILEHUS Ul OKa3aHWs YCIYrM JAOJDKHO OOecleyuBaTh CHELUAINUCTY
BO3MOXXHOCTh 00pamarbcsi K TEKCTaM HOPMATHBHBIX IPABOBBIX M HMHBIX AKTOB, OCYLIECTBIIATH MOUCK
HeoO0XxoauMol nHpopManuu B ceT MHTEpHET, OTNpaBlATh MHCbMa MO 3JIEKTPOHHOU moute. JlomkHa
o0ecreynBaThesl BO3MOKHOCTb JEMOHCTPAIMM HHPOPMALIUU HA SKPAHE TOITY4aTEN0 YCIYTH.

63. TpeOyercs 000pyI0BaTh 30HY OKUIAHUS IS JIUL, MPUOBIBIINX JIJIS MOJNYYEHUsT KOHCYJIbTAllUN
Y OKUJAIOIINX CBOEH OYEpE/I.

64. PexomeHnayercst o0opynoBaTh 30HY OXHJIAHHUS Ui JAeTeil, KoTopas OyaeT HaxoOuTbcs B
TTOMENICHUY U1l OKa3aHUsl YCIyrd. 30Ha OKHUJIAHUS JUTs JIETeH MOJDKHA ObITh OCHAICHA UTPYIITIKAMHM JIJIS
JIeTEN pa3HOro BO3pacTa.

TpeboBaHUsA K AUCTAaHLNOHHOW KOHCYNbTaLuu

65. I[I/ICTaHI_[I/IOHHaSI KOHCYJIbTAllUsI MOXKET OBITh OKa3aHa oCcpeaACTBOM TCHC(I)OHHOﬁ CBA3H, a TaK¥XKC
CBs3H C UCIIOJIb30BAHUEM MHTCPHET-COCANHCHUSA - T10 BI)I60py poauTei. PeKOMeHJIyeTCSI OpeaoCTaBIATh
poaUTEIIAM BLI60p YI[O6HOFO UM TCJICKOMMYHHUKAITUOHHOTO CCPBUCA U3 UMCHOIIUXCA B NOCTYIIC LICHTPA.
PGKOMGHHyeTCH, YTOOBI KaK MHWHUMYM OJIWH TeHeKOMMYHHKaLII/IOHHBIﬁ CCPBUC MTO3BOJIATT OCYIICCTBIIATH
BUACOCBA3b. PCKOMCHHyCTCH, yTOOBI KaK MHUHUMYM OIWH TCJICKOMMYHI/IKB.L[I/IOHHHﬁ CCPBUC TTO3BOJIAII
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JEMOHCTPAIIMIO HA 3KpaHe TEKCTOB HOPMATHUBHBIX MPABOBBIX U MHBIX aKTOB, IPYroil HH(opMaIu.

66. Jlns oOecnedenus OecniepeOOMHON CBSI3M pEKOMEHAyeTcs obecreunTh OecrnepeboitHoe
WHTEPHET-COCTUHEHNE M KadecTBeHHOE TenedoHHoe coemuHeHne. CKOpPOCTh WHTEPHET-COCTUHEHUS
JIOJDKHA TIO3BOJISATH WCIOJB30BAHUE ayauoO- M BUACOCBS3U, a TaKKE JIEMOHCTPAIMI0 HEOOXOJUMBIX
MaTepHaJIOB.

67. B xozne OUCTaHUMOHHOM KOHCYJIbTAallMU CHELHUATUCT JOJKEH MMETh BO3MOYKHOCTh OKa3aTh
MOMOIb B YaCTH WCIOJB30BAHUS POJUTEIIEM BO3MOXKHOCTEH BBIOpaHHOrO cepBHUca (Hampumep,
OOBSICHUTH, KAK MOXKHO BKJIFOUUTH BUAEO JTUOO OTKPHITH (aill - TeXHUUYECKas MOMOIb). TexHuueckas
MOMOII[b MOXET OBITh OKa3aHa IOOBIM MPEICTABUTEIIEM CIIYKObI, BKIIOUasl JIMI, HE SBISIONIUXCS
CHelHaMCTaMH CITY>KObI U He 00JIaJaronuX KBaM(UKaluel TaKuX CIeUaIluCTOB.

68. B ciydae, eciu KOHCY/IbTALMIO HE YAAJIOCh OKa3aTh JIM00 3aBEPILUTh M0 MPUYMHE TEXHUUYECKUX
po06JieM, BOSHHUKIIMX CO CTOPOHBI LIEHTPA, IIEHTP 00ecleuynBaeT CKopeiilliee pelieHrne JaHHbIX MpooieM
U BO3MOXKHOCTH TIOBTOPHOTO IOJYYCHHsI KOHCYJIbTAllMd B yIOOHOE JUIsl POTUTENSE BPeMs B CPOK HE
no3aHee 48 yacoB ¢ MOMEHTA Havajia IIepBOHAYATILHOM KOHCYIbTAllMu. B ciyuae, eciu KOHCY/IbTALUIO HE
yAQJIOCh OKa3aTh JIMOO 3aBEpPIINTh MO MPUYUHE TEXHUYECKUX MPOOJIEM, BO3HHUKIIUX CO CTOPOHBI
pOIUTENSI, LIEHTP OKUIACT BOCCTAHOBJICHMSI CBSI3M M OOECHEYHMBAET BO3MOXKHOCTH IOBTOPHOTO
MOJTyYeHHSI KOHCYJBTAIIMH B YIOOHOE JUIsSi POAMTEINS BPEMsI B CPOK HE TI03/THEE HEAETH ¢ MOMEHTA HaJaJia
MepBOHAYAIILHON KOHCYJIbTAIIUU.

Tpe6GoBaHuA K Bble3gHOW KOHCYNbTauum

69. Bbie3iHast KOHCYJIBTAIUS MPEICTABISACT COOOH KOHCYJIBTAIMIO 10 MECTY KHUTEIbCTBA POAUTEIIS.
Crnenuanuct JODKEH HMMETh ¢ €000l 00opyJoBaHWE, TO3BOJSIONIEE OOpamarbcss K TEKCTaM
HOPMATUBHBIX TPABOBBIX W HHBIX AKTOB, OCYIIECTBISATH MOMCK HEOOXOAUMOW HMH(OpMalMKU B CETH
HNHTepHeT, OTHpaBiIATh NHCbMA IO DJJIEKTPOHHOM II0YTE, a TakKK€ BO3MOXKHOCTh JE€MOHCTPALIMHU
nH(OpMaIIUY HA dKpaHe POAUTEIIO.

70. IlpaBo Ha BBIE3THYIO KOHCYJIbTALUIO MPEIOCTABIISETCS KaTETOPUAM JIUI] IO PEIICHUIO peTHoHa
00 HEMOCPENCTBEHHO IIeHTpa. PekoMeHayeTcsi, 4TOObl B TaKHe KaTeropuu ObUIM BKIIOUYEHBI JIWIIA,
JOCTHUTIIINE TIEHCHOHHOTO BO3pacTa, MPOKMBAIOIIINE BHE MECTA HAXOXKICHHS IIEHTPA, WHBAJIU]IBI TIEPBOU U
BTOPOI TPYII, JIMIA, BOCIUTHIBAIOIINE pPEOCHKA B HEIMOJHON CeMbe W SIBISIONIUECS €IMHCTBEHHBIM
3aKOHHBIM TIPEICTABUTENISIM pPEOCHKA, MPOKUBAIOIIME BHE TMIPENETIOB TPAHCIOPTHOW JTOCTYIMHOCTH
LEHTpa.

71. TlpaBo BIOOpa CreIMANCTAa B JAHHOM Cllydae HE Pealn3yercsi, eClid MHOE HE OMPEIesICHO
HEHTPOM. BBIOOp OCYIIECTBIISIETCS IIGHTPOM C YYETOM OpraHM3allud OKa3aHus yciayr. Oka3aHue yciyrd
HECKOJbKUMH CITEIHATUCTAMHU OHOBPEMEHHO HE OCYIIECTBIISIETCS.

72. IIpaBo BbIOOpa BpeMEHH OKa3aHUs YCIYT'H B IaHHOM CIIydae pealu3yeTcs YaCTUYHO, B popmare
BbIOOpa "OKHA" BpEeMEHM i1 OKa3aHUs YCIYTH, IO3BOJSIONIET0 YYeCTh BOMPOCH HEBO3MOXKHOCTH
TOYHOT'O MPOTHO3UPOBAHNS TPAHCIIOPTHOM CUTYyalLUH.

UHdopmunpoBaHue pogutenen

73. PCKOMCHI{yeTCH mrpoKasd I/IH(I)OpMaI_II/IOHHO-pa3’BHCHI/ITCJ'IBHa$I ACATCIIBHOCTD, HAIIPpABJICHHAA Ha
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JOBEJIEHUE 10 poauTene mHpopManuu 00 MX BO3MOXKHOCTSX OOpamiaThCs 3a MOJTYyYSCHHEM YCIyT, B
paznuuHOil (hopMe B COOTBETCTBUHU C 3aKOHOJATENbCTBOM Poccuiickoit denepanun. PekoMeHmanuu mo
OCYIIECTBICHUIO IIUPOKOTO HWH(POPMUPOBAHHSI MOTYT OBITh Takke JmaHbl MeHTpam. lllupoxoe
WHPOPMUPOBAHUE C MCIOJB30BAHUEM pPaA3IMYHBIX HH(POPMAIMOHHBIX KAHAJIOB, C IMOATOTOBKOMN
Pa3bACHUTEIBHBIX MaTEPHATIOB MOXET YBEIHUYUTh 3((HEKTHBHOCTh PadOTHI OopraHu3anuii. B yacTHOCTH,
pPEKOMEHTyeTCsl 00eCIeunTh NMPOKOe HH(POPMUPOBAHUE POIUTENCH TIO CIASAYIOMNUM BOIIPOCAM:

- KaKHe KaTerOpuy poIUTeIeH HMEIOT MPaBo Ha MOJyYeHHE TOMOIIY OeCIIaTHO;
- Kakol 00beM OecIuiaTHON MOMOIIH NTPEIOCTABIISIETCS. B PETHOHE POAUTENIO;

- Kakhe KaTerOpHH POAMTENIEeH HE MMEIOT IpaBa Ha MOJy4YeHHE OECIIaTHOM IMOMOIIM, OJHAKO
BIIpaBe OOPATUTHCS 3a OJYYEHHUEM IUIATHBIX YCIYT;

- B KAKOM TOPSIIKE MOKHO IIOJyYUTh OECIIIIaTHYIO TOMOMIb;
- B KAKOM IIOPSIIKE MOXKHO IIOJyYUTh IIOMOIIb B BUJIE IUIATHOM YCIIYTH;
- KaKMe LIEHTPBI CO3/1aHbl B PETHOHE, BKJIFOYAsi UX KOHTAKTHBIEC JJAHHBIE.

74. PexoMenayercs ob6ecreuuTh pa3MelleHle JOKyMEHTOB, CBA3aHHbIX ¢ pa00TOl LIEHTpa, a TaKkxke
KOHTAKTHBIX JaHHBIX LICHTPA, yCJ'IOBI/II\/JI OKaszaHHud yCJIYT, BKIIIOYas KaApOBbIC, MATCPUATIbBHO-TCXHUYCCKHC,
pa3UYHbIX BapUaHTOB (hopMmaTa oKazaHHs ycayr (IIpU HAIMYMM) U JPYrol HeoOXoaAuMon MHpOpMaLuu
Ha OpUIMAIbHOM caiiTe B ceTu VIHTepHEeT npu ero Hajau4uu Jud0 00ecreuyuTh CO3/laHue TaKoro cairta
JUIs pa3MELIeHUs YKa3aHHOW nHpopManuu.

75. MoryT OBITh Takke€ MOJATrOTOBJIEHBI U OPOPMIIEHBI MH(OPMAIIMOHHBIE CTEHIbI B MOMEIEHUN
OpraHu3allH, OJIrOTOBJIEHbI pa3aTouHble MaTepHalibl ¢ HHPpOpMaLuei s poauTeneil, chopMupoBaHbI
MOSICHUTENbHBIE MaTepuaibl JUIsl pOAWTENEeH Ui pa3MelleHHs Ha caiiTe, BKJIOYas pa3MEIIEHUE C
BO3MOKHOCTBIO ~ COXpaHEHHMs HuHpopMmauuu ¢ caiita. PekoMenayercs  yAensTb  BONpocam
nH(pOpMAaLMOHHOTO oOecnedyeHrs MOBBIIIEHHOE BHUMaHME Ha HauyalbHBIX »JTanax OpraHu3aluu
IIPEIOCTABIICHUS YCIIYT.

OueHka KayecTBa ycnyr

76. PCKOMCHI[yeTCSI 00eCIIeYnuTh BO3MOXKHOCTh MOJIY4YCHHA OT pO,Z[HTCJ'IGfI OIICHKHU HOHy‘I@HHOfI
YCIIyru. B manHOM KOHTEKCTE paccMaTpruBarOTCA TaKWEC KPUTCPUH, KaK Ka4CCTBO OKa3aHHOU YCIYTHU B
YaCTH COACPIKAHUA KOHCYJIbTAIUN U €€ COOTBCTCTBUS 3aIIPOCY, a TAKIKE YCJ'IOBI/II\/’I OKa3zaHUs yCIIyIru.

77. B xadectBe mokaszatenedl 3((GEKTUBHOCTH OKa3aHHsS YCIYI MOXHO paccMaTpUBaTh OIICHKY
POIUTENSIMA  YCIIOBUM TOJY4YE€HUS KOHCYJNbTAI[MHM, OLEHKY POIMTEISIMH COOTBETCTBHS COAEPIKaHUS
KOHCYJIbTAIlMM WMEIOIIEHCsT mpoOiieMe, CcpeaHee BpeMs OXHAAaHUS 10 3alicd  OT MOMEHTa
OCYILLIECTBIICHHs 3alMCH O MOMEHTa IMOJY4YEHHs YCIYTH, YpPOBEHb KBAJTU(HUKAIMHM CIEUATUCTOB,
YPOBEHb  MaTEpPHAITBLHO-TEXHHUYECKOTO  OOECTeUeHHsT  OKa3aHWs  YCIyrH  (IOCTaTOYHOCTh U
OecriepeboitHOCTE pabOTHI 00OPYIOBAaHUS, CPEICTB CBS3U), YPOBEHb OCHAIICHHUS TOMEUICHHH IEHTpa
(moctynmHocte just qun ¢ OB3, oOecriedeHne 30HBI OXHJAHUS), OTCYTCTBHE HapylLICHUN
3aKOHOJATEIbCTBA B XO/I€ OKa3aHUs yCIYT'H, OTCYTCTBUE HapYyLICHHUH MpaB NOTpeOUTENeH yClIyru B Xo/1e
OKa3aHHS yCIYTH.
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Peanunsauusa npoekta B cyobekTe Poccunckon Pepepauum

78. C uenwio BHeApeHHMs B cyObekTe Poccmiickoit denepanvii HOBOM YCIYTH PEKOMEHIYETCS
pa3paboTaTh U YTBEPAUTH TOPOKHYIO KAPTY BHEIPCHHSI STUX YCIIYT.

79. YIIOTHOMOYEHHBIN OpraH UCIOJHHUTEIbHON BiacTu cyobekTa Poccuiickoit denepanuu 10KeH
NPUHATH pelIeHHe O crmocobe okazaHus ychnyr (myreM (GOpMHUpPOBaHUsS TOCYAAPCTBEHHOTO 3aTaHUS,
MPUHATHAS ~ TOCYJApCTBEHHOH MporpamMMmbl, (OPMHUPOBAHUS CHCTEMBI IEPCOHU(UIIMPOBAHHOTO
(MHAHCUPOBAHUS MOMOIIH, IMOCPEICTBOM IEPEAAYu TOCYJAPCTBEHHBIX MMOJTHOMOYNN MYHHIIMITATBHBIM
00pa3oBaHMAM WJIM HHBIM 00pa3oMm).

80. JlanpHeiimas pa3paboTka TOPOKHON KapThl JOJDKHA OCYIIECTBISITHCS C YIETOM HOPMATHBHBIX
MPaBOBBIX TPEeOOBaHMI, YCTAHOBIEHHBIX COOTBETCTBEHHO [UIsi (HOPMUPOBAHMSI TOCYIAPCTBEHHBIX
3aJJaHUid, TOCYIapCTBEHHBIX TPOTrPaMM, MEPEAYN ITOCYTAPCTBEHHBIX MOJHOMOYHUH U T.II.

81. Jlms takoro crmocoba oOecreueHus AOCTYIMHOCTH OeCIUIaTHBIX YCIyr, Kak (GopMUpOBaHUE
rOCYJapCTBEHHOTO 3aJlaHus, PEKOMEHIYETCS M3yYUThb, B KAaKOM BHJI€ yCJIyra BKIIOUYE€HA B IEpEUYCHb
(xmaccudukaTop) rocyJapCTBEHHBIX YCIIYT, OLICHUTh HHPOPMAIUIO 00 yCiIyre, BKIIOUYECHHOW B IIEpeUYCHb,
YUHUTHIBasI KOJTUYECTBEHHBIE U KAUECTBEHHBIC TTOKA3ATEIH, a TAKXKE pa3padoTaTh U yTBEPAUTH JOPOKHYIO
KapTy BHEJPEHUS YKa3aHHBIX yCIyr. B kauecTBe mpumepa npuiaraercs:

N [1yHKT 1s1aHa BHEIPEHUS YCIYyTH Cpoxu BeinonHeHust | OTBETCTBEHHOE
JMLIO

1. [IporHo3upoBanue NOTpeOHOCTH B yCIyrax,
oTmpe/ielIeHUE KOJIMYeCTBAa YaCOB OECTUIATHBIX
KOHCYJIbTALIMM JUIS1 POJAMUTENIEN HA OTUETHBIN
MEepUOT

2. BxuroueHue yciayru B Ka4ecTBE OCHOBHOTO
BUJIA JIESITEIbHOCTH B yCTaBbl
MOABCAOMCTBCHHBIX I'OCYAApCTBECHHBIX
OpraHu3alMii, KOTOPbIE ITAHUPYETCS
MPUBJIEKATh K OKa3aHUIO YCIyT

3. Pa3paboTka u noBeneHue 10
MOJIBEJIOMCTBEHHBIX OpraHU3aIui
PEKOMEH/IAIINI O TIOPSIIKE OKAa3aHUs yCIyT

4. VYTBepxkaeHNE OpsAJIKa ONPEACIICHUS
HOPMAaTUBHBIX 3aTpart, pacyeT u
YTBEPK/I€HNE HOPMATUBHBIX 3aTpaT

5. Bxtouenue yciyr B ipOrHO3UpyeMOM
KOJIMYECTBE B TOCYapPCTBEHHOE 3aJaHHE,
pacdet cyocuanu Ha GUHAHCOBOE
obecrieueHre BhITIOTHEHHS
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roCcyaapCTBEHHOI'O 3aJaHus C YYETOM
OKa3zaHHuAd yCIIYTH, 3aKIIIOYCHUEC COTJIAllICHU A
O JOBCACHUU CY6CI/I,Z[I/II/I

Pa3pabotka crienmanbHOro pasjesna 0 HOBOH
ycilyre Ha CaiiTe UCIOJHUTEIBHOIO OpraHa
rocy/1apCTBEHHOM BJacTH CyObeKTa
Poccuiickoit ®eneparuu

Pazpabotka u yrBepxaeHue
MH(GOPMAaLMOHHBIX JIMCTOB JAJISl pOJIUTENEH,
HOJTY4YaloIUX yCIyTy, BO3MOXHO, B (hopme
4acTo 3a7aBacMbIX BOIIPOCOB U OTBETOB HA
HUX, Ul pa3MEILEHNs Ha CaiTe
HCIIOJIHUTEJIBHOTO OpraHa IroCy1apCTBEHHON
BiacTH cyowpekTa Poccuiickoii @enepanuu u
MHOTO pacIpOCTPaHEHUs

[IpoBenenue mmpokoit HHGPOPMAITUOHHOMN
KaMITaHUU O HOBOM yCIlyre

[Ipu HEoOX0AUMOCTH (€CIIU BBIIBUTCS
CYLIECTBEHHOE PACXOKICHHE
IIPOrHO3UPYEMOI'0 KOJIMYECTBA YCIYT U
peasibHOI MOTPEOHOCTH B yCIyrax)
KOPPEKTUPOBKA T'OCYJapCTBEHHOTO 3aaHMs,
M3MEHEHHE COTJIAIIEHUS O I0BEICHUH
cyOcunuu Ha (puHAHCOBOE OOECTICUeHHE
BBINOJIHEHUS TOCYIapCTBEHHOTO
(MyHUIIMNIABHOTO) 3aaHUS

10.

COop u cucTeMaTu3alus JIyqIIUX MPAKTUK
OKa3aHMs yCIyTH, BKIIOYAsi OMMMCAaHUE
TUTIOBBIX CUTYallUl U TUIIOBBIX
KOHCYJIbTAIlMU JIJIS1 POJAUTENEH
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